Breakfast Club Questionnaire Analysis
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We currently have about 40 families who are regular users of our Breakfast Club.  We asked for their feedback to help us to identify what works well and if there are ways we could make it even better.
We received 18 responses, so thank you to those who took the time to respond – we really appreciate your feedback.
	
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	1
	My child is happy at Breakfast Club
	14
	7
	
	

	2
	My child feels safe at Breakfast Club
	15
	6
	
	

	3
	My child enjoys the range of activities at Breakfast Club
	11
	9
	1
	

	4
	My child enjoys the range of snack choices at Breakfast Club
	10
	9
	1
	

	5
	Breakfast Club offers good value for money
	14
	7
	
	

	6
	Would you recommend Breakfast Club to another parent?
	100% - YES
	


	
	Parental views

	Booking and paying

· We require a completed booking form to let us know when your child is expecting to use Breakfast Club.  

· Payment is made via ParentPay.  

· It costs £2 per session.  We offer a discounted price for those booking and paying for the full half term.  

· For refunds please ensure we have 48h notice.
	· EBI (booking) – we could book on a weekly basis as this isn’t really promoted.

· EBI (refunds) – simple text or e-mail to let the school know.

· I would love to be able to book weekly, but the system needs to be simpler to be able to do this.  Working full time means there isn’t always time to contact school during the day to rearrange / cancel breakfast club.

· Works well

· Very easy to do

· Booking slip going out a couple of weeks earlier would make it easier to get back before the end of half term.

· Payment system easy.  Due to short duty notice, difficult to provide completed booking form.

· EBI – this could be completed online

· Very easy to pay online

	Timings

· Breakfast Club runs from 8:00 – 8:45.  

· After this children go out on to the playground for 5 minutes before school starts.
	· Happy with times

· If it could start slightly earlier e.g. 7:50 – 7:55, it might make it easier for some parents to get to work on time.

· Perfect

· EBI - It started at 7:45 so work can start at 8

· 7:45 start – would use every day then rather than childminder.

· Would be ideal for us if it started at 7:50am.  I know my daughter would like a little longer with friends on the playground perhaps 15mins?

· EBI – it started at 7:30

· EBI – earlier?

· My son would like to be allowed 10 mins before the bell, as soon as the teachers are there.
· EBI - It started earlier – I need to be at work some days by 8:30 it isn’t possible to get to work on those days.

	Signing in procedure and register

· We take a register on arrival.

· We do not currently operate a signing in procedure.  We are aware that some children walk to breakfast club unaccompanied.  At the moment we have no way of knowing if they are safe until they arrive and no way of being aware if they have set out but not arrived.  Although this is parental responsibility, we feel obliged to assess our procedures given three separate incidents this year.

· What are your thoughts on the implementation of a signing in system?
	· I wouldn’t be keen on a parental signing in system, as time is precious in the morning.  I drop my daughter on Gilmour Lane and watch her walk to the gates.

· I always take my child to school as this is on my route to work.  If I needed to come in to school to sign in it would add time on to my journey.

· If I had to sign my daughter in I would really struggle to get to work on time.  Either an earlier start e.g. 7:45 – 7:50 or electronic sign in via text/e-mail.

· I agree a signing in system is worth considering.

· Would give people peace of mind.

· I am happy to do this if felt necessary although I am not concerned as I see him walk into school.

· My son is dropped off at the school gate.  A signing in system would cause issues with parking.  Happy not to have a system.

· I like my children to walk a short way to develop independence.  I have spoken to them about what to do in an emergency.  Extra time signing in impedes on my work.

· I can see the issue with regards to children walking to school alone, however my son likes the independence of walking in to school.  I wait in the car until he has gone in, so I feel he is safe before leaving for work.

· I drop my daughter off at the gate and watch her go in to school.  I would feel that signing her in would be treating her like a pre-schooler.  We are happy with current arrangements.

· My son would never be in a situation where he is not dropped off to Breakfast Club, for all the reasons stated.  We would need peace of mind that he has arrived safely; it would not work for us any other way.

· I drop my daughter at school gates so know she has arrived safely.  On occasion we have not used a booked session without notification, I will ensure to send a message next time, to limit any concern.

· I drop my daughter off by the gate and watch her walk in, I’m happy with this and so is she.

· This would prevent us from using the Breakfast Club.  They walk to school unaccompanied anyway.  You are always informed when my children are absent / to be absent.
· It is a parental responsibility

· Yes, good idea – what about the finger print recognition like John Taylor do for lunches?

	Activities

· The children currently have a selection of activities to choose from that rotate on different days of the week.

· These include ICT suite, team games, construction, chat & chill and reading.
	· Good

· Only concern for son is Y6 dominating football.

· Perhaps study groups – maths / reading to help the children.

· Daughter enjoys attending club.

· My daughter says that she always plays dodgeball.  I didn’t know that there were other activities. 

· She loves ICT.

· EBI – ball games

· My son doesn’t think this could be improved

· My son has some suggestions for some games.

	Snack

· Children currently have the option of a cereal bar and carton of juice.  

· They have selected which bars and juices they would like available from the ‘Healthy Vend’ range.
	· Our previous school offered toast / hot chocolate for a minimal cost i.e. 20p

· Could cereal / toast be offered as my child won’t eat breakfast as early as she needs to?

· Cereal bars can be very high in sugar – perhaps some healthier alternatives could be considered.

· A nice addition

· Though my children do have breakfast before I think the offer is great.

· My child would prefer water or milk, but he is one child of many and has a good breakfast / drink at home.

· Not always sure how healthy the breakfast bars offered are?

· Maybe porridge and toast as well?

· My child thought it would be nice if there was fruit on offer e.g. grapes, apple.  He feels the snacks are not healthy at the moment.
· Cereal bars are not really healthy (v. high in sugar) so we opt out / fruit for an option?

· Toast?

	Other feedback

· Is there anything else you would like to add about Breakfast Club?


	· It is extremely helpful for us working parents.  Thanks for providing it.

· I am quite happy and so is my child, we like the flexibility of arrival times, activities and snacks.

· Value for money is excellent, my children love it!

· Incredibly useful facility and excellent value.

· Convenient, affordable and my son is very happy.

· I love TAs running the club for continuity and consistency.  A model I recommend elsewhere.

· My daughter loves breakfast club and we are very happy with it.

· For us as working parents it is an invaluable addition to the school day.

· No – happy with the service provided – daughter enjoys attending.

· My daughter loves going, it certainly helps us out as a family by being able to go in early.  Other than opening 10 mins earlier, we think it is perfect.

· It is a brilliant service for working parents.  They never complain about having to go.

· My son loves it (
· Excellent value for money


Your feedback has been really helpful in shaping some changes moving forward.

From next week we will begin serving toast and fruit as healthier alternatives to cereal bars.  Mrs Rumsey and Mrs Alcock will continue to take suggestions from the children regarding activities and games the children enjoy.  Please communicate with Mrs Jackson via Parent Pay regarding bookings and payment; this can be done at any time of day or night.  It is not currently possible to extend the hours of Breakfast Club but we will bear the requests in mind for the future.  

Finally, the feedback regarding introduction of a signing in system was fairly definitive.  Parents understand children’s safe arrival is their own responsibility and whilst some were happy to accommodate a change were it be implemented, the clear majority did not feel it was necessary.  We will therefore not be implementing a sign in system, and we encourage you to continue to watch children safely into school or accompany them inside, if that is your personal preference.

Mrs Sharpe – 1st May 2015
